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Quality Policy – QMS002 
 

Cavendish Network Services Limited is part of the Cavendish Group and was 
established in 2011.  
 

Cavendish are able to draw on a wealth of knowledge stretching over many years and 
have developed expertise over a wide range of converged technology and networking 
solutions, delivering quality service and products to a range of public/private sector 
customers across the UK.  
 

Our policy is to provide telecommunication installation and support services to all types 
of business, including data network solutions. 
 

Cavendish Network Services Limited comply with all aspects of the  
BS EN ISO9001:2015 International Standard for Quality and have been Registered 
with BSI since 2nd April 2013. 
 

We promote close working relationships with our customers and suppliers and take 
pride in maintaining a number of robust internal processes ensuring we deliver a 
consistent and professional service. 
 

The Company are committed to continually improve the quality management system 
by using improvement programs that are achieved by setting a framework of annual 
quality improvement objectives and targets.  These are regularly monitored and 
reviewed for suitability at Quality Management Review Meetings and publicised 
throughout the organisation.   
 

As part of this commitment the organisation ensures that all its activities are carried 
out in compliance to legislation and other compliance obligations relevant to the 
company. 
 

All personnel understand the importance of quality and abide by the contents of the 
Quality Management System and its Procedures.   
 

This Policy and the obligations and responsibilities required by the quality 
management system have been communicated to all employees and persons working 
on behalf of the organisation.  The Policy is available to interested parties on request.   
 
 

     6th January 2023 
_____________________________    ____________________ 
Director         Dated 
 

 

 
Note: This Policy is available upon request to anyone requiring a copy. 
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